Welcome Center Hosts

Goal: to provide a welcoming place for new visitors and guests to learn more about Catonsville
United Methodist Church.

Responsibilities

1. Hosts are asked to be at the Welcome Center Table located in the back of the sanctuary
before and after the service. By arriving at 9:15, you will be able to greet and answer
guestions from newcomers that may have attended the 8:30 service and will be ready to
welcome visitors for the 10:00 a.m. service. Please remain in the area during the fellowship
time to offer greetings and information.

2. Host will try to watch for guests that appear unfamiliar with the church and assist them
with directions and answering any questions. If there are children who wish to attend
Sunday School, escort them to their classrooms.

3. Be sure to offer information about CUMC and ask newcomers to complete a more detailed
information card. Be sure to record further information on the back of the card that will
help the follow up team. Record information such as the age of children, do they want
information on a baptism, do they wish to join group, etc. These information cards will be
collected by a team leader and a follow up letter will be sent to them from the church team.



